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FOREWORD

Arcese Group has set itself the Social 
objective of reconciling the long-term goals 
of its Customers, Partners, Shareholders and 
Human Capital, with the necessity to ensure 
sustainability and respect for the Environment 
and the social context in which it operates.



INTRODUCTION

The term Corporate Social Responsibility (or CSR) indicates a company’s commitment 
to behaving in a fair and ethical manner, through a voluntary self-regulation process that 
enriches the management decisions with ethical, social and environmental considerations. 
Since the years in which it was established, Arcese Group has been fully aware that every 
business decision has a significant impact upon the company’s relationship with the society 
in which it operates. In fact, these decisions influence the company’s relationships with its 
employees, customers, suppliers and partners, as well as with the surrounding community 
and the local institutions.

In addition to the values of integrity, transparency, and innovation, which have been handed down 
on a managerial level from generation to generation, our profound knowledge of the economic and 
social context has led us to establish our own Code of Conduct based on the principles of CSR. This 
code is used by Arcese Group to express its own views of ethical business practices, and helps to 
strengthen and enhance the company’s presence on both the existing and emerging markets. Arcese 
Group’s commitments and endeavours in terms of social responsibility are currently based on a series of 
immediate actions and long-term strategies, which are divided into two main categories:

Arcese Group’s internal responsibilities for the management of human resources, workplace health and 
safety, the company’s organization, natural resources, and impacts on the environment;

Arcese Group’s external responsibilities in its relationships with local communities, economic partners, 
suppliers, and customers, as well as its respect for human rights throughout the supply chain, and global 
environmental concerns.

Other benefits arising from the adoption of CSR policies include a positive image for the Group, better 
relations with internal and external stakeholders, and a concrete increase in Arcese’s value in relation to 
the shareholders on the markets with ethical ratings.
Compliance with a social self-regulation process also allows us to take advantage of the applicable tax 
benefits and administrative simplifications, thus helping to reduce our business risks, while at the same 
time facilitating our access to credit from potential lenders.
In order express the values of its corporate conscience, Arcese Group has chosen to follow widely 
recognized and universally renowned international guidelines, such as the Declaration of Human Rights, 
the United Nations Global Compact, and the Business Social Compliance Initiative’s Code of Conduct.





ARCESE GROUP’S CSR PRINCIPLES

Arcese Group is a leading company in the field of international transport, 
logistics and freight forwarding with an integrated network of branch offices 
and hundreds of partners in over 16 countries worldwide. Throughout its 
50 years on the market, the Group has contributed to the growth and 
prosperity of its employees, while at the same time fostering the economic 
development of the countries and regions in which it operates. We have 
always been aware of the responsibilities arising from the performance of 
our activities on the international stage, as well as the use of labour on an 
international scale. And we know that this responsibility falls upon all the 
internal and external collaborators who participate in the Arcese Group 
production chain, whether directly or indirectly. In order to sustain our 
company’s healthy and fruitful development, which is also guaranteed by 
the availability of more stable and sustainable jobs, Arcese Group promotes 
an increasingly open and ethical form of international trade, in accordance 
with the following principles of Corporate Social Responsibility (CSR). 



The key points that we have laid out below are those which we require of ourselves and 
of our Customers and Partners, without compromise. 

VOLUNTARY 
WORK

The employment relationships 
at Arcese Group are based 
exclusively upon free and 
voluntary agreements. Any 
type of forced labour carried 
out as a form of “slavery” 
or through imprisonment is 
formally condemned and strictly 
forbidden.

REFUSAL OF 
CHILD LABOUR

Children and youths must not be 
forced to work and must not be 
employed for work activities in 
any way or for any reason. Only 
individuals who have reached 
15 years of age or have finished 
their mandatory schooling may be 
employed.
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FREEDOM OF 
UNIONS AND WAGE 
NEGOTIATION
Every worker has the right 
to join a trade union for the 
entitlements recognized under 
the wage negotiation.
The trade union representatives 
must not be discriminated 
against and must have access 
to all the work areas necessary 
to execute their representation 
functions.

ZERO 
DISCRIMINATION

All the employees must 
be exclusively employed 
based on their skills and 
professionalism. Any type of 
personal discrimination based 
on race, religion, national origin, 
ancestry, political beliefs, union 
membership, gender, sexual 
orientation, or age is strictly 
prohibited.
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WORKING 
HOURS

The working hours are fixed 
according to the industry’s 
current laws and regulations. 
As a general rule, the working 
week may not exceed 48 
hours, and every employee 
must have at least one day 
off per week. Overtime is 
voluntary, may not exceed 12 
hours per week, and must be 
compensated with extra pay.

ADEQUATE 
REMUNERATION

Arcese Group guarantees its 
employees an income that’s 
compliant with the law and the 
minimum wage, in accordance 
with the national collective 
bargaining agreements in the 
country in question, and in line 
with the general remuneration 
rules applied throughout the 
company. Employees who show 
particular merit and potential will 
be supported and, if possible, 
will be guided down career paths 
that are consistent with Arcese 
Group’s development projects.
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7 RESPECT FOR THE 
ENVIRONMENT

Arcese considers 
environmental protection to be 
of the utmost importance. The 
company aims to continuously 
optimize the use of its 
resources by developing its 
services according to a logic 
of sustainability, and by raising 
awareness of the relative 
issues among its employees, 
customers and partners.

OCCUPATIONAL 
HEALTH AND 
SAFETY
Every employee has the right 
to a healthy, safe, and hygienic 
working environment. Arcese 
Group continuously updates 
itself on the latest regulations 
and/or any specific potential 
dangers within the industry. 
Physical and/or psychological 
abuse, irregular punishments or 
disciplinary measures, sexual 
harassment, and any other 
form of harassment, threats 
or intimidation are strictly 
prohibited, without exception.
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MISSION 
To offer our Customers our experience, knowledge, and innovation, in order to render the exceptional 
products that we transport available all over the World, thus creating value for all those who participate in 
the Company and share its objectives.

Starting from this basis, we have identified three areas in which we wish to express our desire and 
commitment to go well beyond the minimum requirements: our Employees, our Partners, and our Territory. 

EMPLOYEES
To increasingly encourage the growth of our employees on the following levels:

Professional 
By raising their awareness of our desire to establish long-term working relationships, complete with 
evaluation and support processes in order to ensure the development of the necessary professional skills.
Through a willingness to balance the work requirements with personal needs, without gender discrimination, 
and with the possibility of flexible working arrangements.
By creating training pathways to meet the immediate needs, and establishing lifelong learning pathways 
to always keep the corporate and individual knowledge up to date, thus gaining the loyalty of the human 
resources without interrupting their learning pathways, while at the same time implementing Training-
based Retention policies.
By positively evaluating the Employees’ desire and need to follow complex career paths through the 
vocational and geographical mobility permitted by the Arcese Group’s multinational structure.

Personale
By staying focused on personal ambitions and life outside the workplace
By ensuring health and safety at the workplace, and by encouraging each Individual to provide indications 
on how to improve these aspects, through stress assessments and dedicated questionnaires.  
By encouraging the care of one’s own physical health through the promotion of events and meetings in 
support of physical and mental well-being. 
By exalting passions for sports in order to use the same approach with the commitment, teamwork and 
results achieved at the workplace as well. 



CUSTOMERS AND PARTNERS
To maintain and increase our assets in terms of Customers and Partners by: 

Constantly ensuring the satisfaction of our customers’ needs, in order to pursue and achieve common 
objectives in terms of speed, efficiency and business sustainability. 

Continuously optimizing resources at every level: by reviewing the internal processes, training the staff, 
and monitoring the work performance and the services provided.

Coming up with new and innovative solutions in order to identify the best ones to meet customers’ needs. 

Creating strong partnerships based on transparency and goal-sharing, with the aim of ensuring mutual growth.

Social Charter: a commitment between Partners to respect the practices of Social Responsibility. 

ENVIRONMENT AND TERRITORY
To maintain a close relationship with the Territory:

To identify sustainable transport policies that are always respectful of the Environment in which we operate, 
in collaboration with the Institutions, Universities and Research Centres. 

To prioritize methods of transport with the best safety records and least possible environmental impact, 
even in terms of resource usage. To adopt an Ethical Business model consistent with the values expressed 
in the Code of Ethics and with the values that permeate the entire organization, and binding these 
obligations to all those who work and collaborate with the Group in various ways.

To constantly be a model of energy efficiency for the production facilities and the tools utilized, thus 
ensuring a sustainable and forward-looking Business in relation to the Environment.

To stimulate, actively support and participate in cultural initiatives aimed at exalting the individual in relation 
to the territory and the environment. ( ALife, Arcese Academy ) 



RECIPIENTS
The recipients of the CSR principles are all those who achieve Arcese Group’s goals, whether directly 
or indirectly, in various manners and with different responsibilities. And that’s why we’re committed to 
ensuring that these principles are shared, disseminated and implemented by all the group’s collaborators, 
both internal and external.

SHARING AND EXTENSION
Arcese Group’s contractors, subcontractors, partners, suppliers and collaborators are bound to uphold 
these principles, to share them with their employees, and to show that they are respected by providing all 
the necessary information about their activities, even allowing workplace inspections to be carried out at 
any time in order to verify the application of our principles of Corporate Social Responsibility. If a supplier 
violates one or more of the regulations expressed herein, immediate corrective actions must be taken. If 
such actions are not carried out, Arcese Group reserves the right to terminate the collaboration.

IMPLEMENTATION AND DISSEMINATION
Arcese Group is committed to consistently implementing its principles of Corporate Social Responsibility 
by establishing specific areas of responsibility throughout the Company, by educating the employees’ 
managers and supervisors on the contents of the described regulations, by making sure that all the 
employees understand the code of conduct (which is rendered available in every Country/Location), and 
by providing contractors and suppliers with proper information by including these regulations within all the 
relative collaboration contracts.






